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ABSTRACT
· The covid-19 pandemic intensified the deployment of technology in Nigeria, particularly in the realm of public service delivery in Nigeria. While this has brought series of benefits, there are equally some factors undermining the utilisation of the full potential of new technologies. 
· This study focused on the effects of the deployment of technology on tertiary education in Nigeria. The study made use of both primary and secondary data and found that technology has had a substantial impact on how curriculum is delivered at tertiary institutions in Nigeria. 
· This has redefined the modes of teaching, the expansion of access to information, the enhancement of learning experiences, fostering collaboration, and the development of critical skills. Other benefits included the breaking of geographical barrier to study, encouraging work and learn for economically disadvantaged learners through various course delivery apps such as Zoom, Google class, among others.
·  It however identified certain challenges such as inadequacy of internet facilities, erratic power electricity supply, high cost of internet access among others as factors undermining the benefits of technology in tertiary education in Nigeria. 
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CHAPTER-1
INTRODUCTION
· The Nigerian public sector has changed in recent years due to the adoption of new technology and changing work practices. The public sector in Nigeria is being impacted by technology, and this background study will look at how it may be leveraged to provide services more effectively and efficiently.
· One of the most significant contributions that technology has made to the Nigerian public sector is the digitization of governmental services.
·  The National Identity Management Commission (NIMC) has been working to digitize the identity management system, while the Nigeria Immigration Service (NIS) has launched online visa applications to streamline the visa application process.
·  A mechanism for filing tax returns electronically has also been established by the Federal Inland Revenue tools have improved collaboration, communication, and productivity (FlexJobs, 2021).
· 



CHAPTER 2
2. SYSTEM ANALYSIS
2.1 EXISTING SYSTEM

· In Nigeria, existing IT systems play a pivotal role in enhancing service delivery across various sectors. Government services are increasingly accessed through robust online portals and e-government platforms, facilitating processes such as tax filing, business registration, and public service applications. 
· In the healthcare sector, Electronic Health Records (EHR) systems and telemedicine platforms are improving patient care by providing accessible medical records and remote consultation options. 
· The financial technology (fintech) sector has seen significant growth, with mobile banking and digital payment systems expanding financial inclusion and making transactions more efficient. Educational institutions leverage Learning Management Systems (LMS) and e-learning tools to deliver remote education and training. 
· Meanwhile, customer service is enhanced through advanced CRM systems and chatbots, providing timely support and information. Despite these advancements, challenges such as infrastructure deficits, cybersecurity concerns, and a digital divide remain, impacting the overall effectiveness and reach of these systems.
· 
.
 
2.1.1 DRAWBACKS OF EXISTING SYSTEM ARE 
· Infrastructure Deficiencies: Many areas in Nigeria suffer from inadequate IT infrastructure. Poor internet connectivity, unreliable power supply, and limited access to modern technology can hinder effective IT service delivery.
· High Costs: The cost of acquiring and maintaining IT systems and infrastructure can be prohibitive for both public and private sector organizations. This includes the cost of hardware, software, and training.
· Skill Gaps: There is a significant shortage of skilled IT professionals in Nigeria. This skills gap can limit the effective implementation and maintenance of IT systems.
· Cybersecurity Threats: Nigeria faces considerable cybersecurity challenges, including cyber-attacks and data breaches. Weaknesses in security measures can compromise sensitive information and undermine trust in IT services.
· 
 	


2.2. PROPOSED SYSTEM
· Since the year 2001, there has been a revolutionary growth in the telephony industry which is a major branch of information technology in Nigeria. This is expected to have permeated the health care institutions with significant positive impact on health care service delivery.
·  Two years after the introduction of GSM in Nigeria, conducted an interview among medical practitioners in some Nigerian teaching hospitals to find out the current level of utilization of telephones for health care service delivery.
·  They noted that medical experts use their personal mobile phones to facilitate patient care at their own expense. Neither the government nor hospital management had taken up the responsibility.
·  Currently, the number of GSM service providers in the country has increased significantly and all of them keep rolling out several service options or packages including internet services with varying benefits to attract customers (Agboola, 2003). 
2.2.1. ADVANTAGES OF PROPOSED SYSTEM

· Enhanced Efficiency: IT systems streamline processes and automate tasks, reducing manual workload and increasing operational efficiency. This can lead to faster service delivery and reduced turnaround times.
· Improved Access: IT solutions can enhance accessibility to services, especially in remote or underserved areas. Online platforms and mobile applications allow users to access services without needing to travel to physical locations.
· Increased Transparency: IT systems can improve transparency by providing better tracking and reporting mechanisms. This helps in monitoring service delivery and reducing corruption by ensuring that processes are more transparent and accountable.
· Cost Savings: Automation and digital processes can reduce operational costs associated with paper-based systems and manual procedures. Long-term savings can be achieved through reduced administrative overheads and more efficient resource utilization.

2.3 FEASIBILITY STUDY
The feasibility Analysis is an analytical program through project manager determines the project success ratio and through feasibility study project manager able to see either project. The key considerations involved in the feasibility analysis are:
· Economic Feasibility
· Technical Feasibility
· Operational Feasibility
· Environmental Feasibility
2.3.1 ECONOMICAL FEASIBILITY
Hence this project is economically feasible there is no need to involve any cost for this project. 
2.3.2 TECHNICAL FEASIBILITY
Software Technologies used are PHP and MySql. In the educational institutions, it is possible to update the system in future. No special hardware is required for the purpose of using this system. Hence it is declared that this project is technically feasible.
2.3.3 OPERATIONAL FEASIBILITY
As the admin work mainly to maintain the Patient and Doctor .Doctor will predict patient cancer disease. Hence it is easy to operate with training. Therefore it is operationally feasible for implementation.




2.3.4 ENVIRONMENTAL FEASIBILITY
This project environment is correct as a admin has developed this system and no expenditure is involved under any head and this process is part of admin document management, this project environment is accessible.   


2.4 SYSTEM REQUIREMENTS
· System	:  i3 process.
· Hard Disk	: 500 GB.
· Monitor	: 15 inch VGA Color.
· Mouse	: Logitech Mouse.
· Ram		: 8 GB
· Keyboard	: Standard Keyboard

2.4.1 HARDWARE REQUIREMENTS
             The Hardware of the computer consists of physical component such as Input Devices, Storage Devices, Processing & Control units and Output Devices.  Computer includes external storage unit to store data in programs.
           The Hardware Configuration involved in this project
· System	:  i3 process.
· Hard Disk	: 500 GB.
· Monitor	: 15 inch VGA Color.
· Mouse	: Logitech Mouse.
· Ram		: 8 GB
· Keyboard	: Standard Keyboard

2.4.2 SOFTWARE REQUIREMENTS 
 	Software is a group of programs that computers need to do a particular task.  It is an essential requirement of Computer System. The Software used to develop the project is
· Operating System	: Windows 10.
· Platform		: DOT NET TECHNOLOGY
· Front End		: ASP.Net 3.5
· Back End		: SQL SERVER 2019










2.5 MODULE DESCRIPTION
· Digital Infrastructure
· Service Delivery Platforms
· Data Management and Analytics
· Cybersecurity




Digital Infrastructure
· Networking: Establishing robust internet and intranet networks to support connectivity and data transfer.
· Data Centers: Facilities to host servers, manage data storage, and ensure data security.
· Cloud Computing: Leveraging cloud services for scalable computing resources and data management.



Service Delivery Platforms

· Online Portals: Websites and platforms for accessing services such as government services, healthcare, and education.
· Mobile Applications: Apps for accessing services on smartphones, including banking, healthcare, and government services.
· Customer Relationship Management (CRM): Systems for managing interactions with customers and improving service delivery.
· 

Data Management and Analytics
· Database Management Systems (DBMS): Tools for storing, retrieving, and managing data.
· Business Intelligence (BI) Tools: Platforms for analyzing data and generating insights to improve decision-making.
· Data Warehousing: Systems for consolidating and managing large volumes of data from various sources.
· 
· 
· 
· 

Cybersecurity
· Security Information and Event Management (SIEM): Tools for monitoring and analyzing security events.
· Encryption: Protecting data through encryption technologies to ensure confidentiality and integrity.
· Firewalls and Antivirus: Implementing protective measures to safeguard IT systems from threats and attacks.
· 















CHAPTER 3









CHAPTER 4
TESTING AND IMPLEMENTATION

0. TESTING
 Implementation is the stage of the project when the theoretical design is turned into a working system. This is the final and important phase in the system life cycle It is actually the process of converting the new system into a operational one.

 4.1.1Unit Testing
	Unit testing comprises the set of tests performed by an individual programmer prior to integration of the unit into a larger system. The module interface is tested to ensure that information properly flows into and out of the program unit. The local data structure is examined to ensure that data stored temporarily maintains its integrity during all steps in an algorithm’s execution. Boundary conditions are tested to ensure that the module operates properly at boundaries established to limit or restrict processing. All independent paths through the control structure are tested. All error-handling paths are tested.

4.1.2 Block Box Testing
Black-box testing is a method of software testing that examines the functionality of an application without peering into its internal structures or workings. This method of test can be applied virtually to every level of software testing: unit, integration, system and acceptance. It is sometimes referred to as specification-based testing.




4.2 SYSTEM IMPLEMENTATION
Implementation is the stage of the project when the theoretical design is turned into a working system. This is the final and important phase in the system life cycle It is actually the process of converting the new system into a operational one. 


















CHAPTER 5
CONCLUSION 
CONCLUSION

· While advancements in digital infrastructure and increasing internet penetration have paved the way for more efficient and innovative service delivery across various sectors, persistent issues such as unreliable power supply, inadequate technical skills, and infrastructural deficits continue to hinder optimal performance. 
· The government's ongoing efforts to enhance the regulatory environment and invest in technology-driven initiatives hold promise for addressing these challenges.
·  However, achieving transformative growth will require a concerted effort from all stakeholders, including policymakers, private sector players, and the wider community, to build a more resilient and inclusive IT ecosystem. 
· By fostering collaboration and embracing emerging technologies, Nigeria can unlock the full potential of IT to drive sustainable development and improve the quality of services nationwide.
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