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Admission Enquiry Chat Bot Project






ABSTRACT
· Frequently we tend to tend to pay our time interrelate with numerous chatterboxes on the net, mostly targeted at such functions or just amusement. The chatbots have embedded information that helps them acknowledge the user's question and provide an answer to it. 
· The college enquiry chatbot project is meant exploitation algorithms that interpret user queries and understand user's message. The college enquiry chatbot project is developed exploitation algorithms that analyze user queries and understand user message. 
· This method is a web application that provides answers to the student's question. Students would really like simply question through the bot. The program analyzes the user's query and answers. Then the bot responds to the query, as if the real person were asking it.
·  The program responds to the students' question with the help of algorithms. The system can have an internet board which can browse any text through the links, this will ease the user get the relevant notifications changed. 
· 





















CHAPTER-1
INTRODUCTION
· College Enquiry Chatbot could even be a web application that uses computing ideas to possess conversations with humans. form of the similar net applications in designed the past unit of measurement “Eliza”, “Clever bot” etc.
·  this is often wherever our chat larva involves the assistance. it's designed to meticulously facilitate students discover the institutes that they have to travel. The larva works on the $64000 time knowledge provided by the institutes itself to increase dependableness and increasing transparency for school students.
·  we'd choose to increase the scope of the project in line with the e-governance (Digital India) drive of the govt. .. towards introducing chatbots across the assorted departments of the govt. .. it'll drastically facilitate reduce the red tapes, creating services meant for the oldsters, many accessible to them.
· Chatbot was a computer application which can speak to kinsmen naturally, the manner we interact with one anothe . It can put back a person's for multiple tasks of answering queries. A chatbot is a proxy that interacts with users using painless language.
·  It had been built as an endeavor to hoax humans. Various appeal of chatbots like Customer Service, call centers etc. uses AI terminology to talk with user. 
· One among the prime goals of chatbots is to favor an intelligent human and make it difficult for the receiver of the conversation to know the important working alongside various architectonics and capabilities for his or her usage has widely fill out.
·  The chatbots can prove decent to fool the user into basic cognitive process they're “talking” to a person's being, but are very limited in improving their cognitive content at runtime, and normally have a very little to no means of keeping track of all the colloquial data.
· 




CHAPTER 2
2. SYSTEM ANALYSIS
2.1 EXISTING SYSTEM

· In the earlier days students had to visit the college to enquire about details like courses ,fee structure ,admission process and other information's about the college ,which is a tiresome process as well as long process for both parents as well as students. 
· Now a days there are many changes occurred in the Education system with help of advanced technolog. Everything is happening over the internet without any trouble. In those days for enquiring about courses we have to visit the college, but as the days are passing away its completing changing. 
· Collecting the course details, fee structure manually will be hectic procedure and it also needs a manpower. For reducing that manpower and avoid such difficulties and time consuming many devices or systems were emerged day by day.

.
 
2.1.1 DRAWBACKS OF EXISTING SYSTEM ARE 
· Limited Understanding: Chatbots, particularly those not powered by advanced AI, may struggle with understanding complex or nuanced inquiries. They might misinterpret questions or provide incorrect answers, leading to frustration for users.
·  Maintenance and Updates: To remain effective, a chatbot requires regular updates and maintenance. Changes in admission policies, procedures, or frequently asked questions need to be reflected in the chatbot’s responses, which can be resource-intensive.
· Lack of Personal Touch: While chatbots can handle standard queries efficiently, they often lack the empathy and personalized interaction that a human advisor can offer. This can be particularly important in sensitive situations or when users are seeking detailed advice. 
· User Experience Issues: Some users might find interacting with a chatbot impersonal or frustrating, especially if the chatbot fails to meet their expectations or if the interaction becomes repetitive.
· 




2.2. PROPOSED SYSTEM
· A Student Chabot project could be a retrieval-based chatbot that uses AI concepts to possess conversations with humans. Once ever a user asks any question, the bot can first analyze the request, builds a response and send it back to the utilization. 
· The chatbot can break down the user sentence into 2 things: intent and an entity. A retrieval-based chatbot is one that functions are predefined input patterns and set responses. Once the question is entered, the chatbot use a heuristic approach to deliver the suitable response. 
· The retrieval-based model is extensively used to design goal destined chatbots with bespoken options just like the flow and tone of the bot to reinforce the client expertise. ChatBots use pattern matching to classify the text and produce a suitable or best response for the clients. 
· A customary structure of those patterns is “Artificial Intelligence Markup Language” (AIML). The planned System could be a net application that has answers to the queries provided by the scholar or the user.


2.2.1. ADVANTAGES OF PROPOSED SYSTEM

24/7 Availability: Chatbots can operate round the clock, providing immediate responses to admission queries even outside of office hours. This ensures that potential students can get information at their convenience.
Scalability: A chatbot can handle multiple inquiries simultaneously, unlike human staff who can only address one query at a time. This scalability is particularly useful during peak admission periods.
Cost Efficiency: By automating routine inquiries, chatbots can reduce the need for a large customer service team, potentially lowering operational costs. This allows human staff to focus on more complex or nuanced queries.
Quick Responses: Chatbots provide instant answers to frequently asked questions, which can improve user satisfaction by reducing wait times and providing immediate assistance.






2.3 FEASIBILITY STUDY
The feasibility Analysis is an analytical program through project manager determines the project success ratio and through feasibility study project manager able to see either project. The key considerations involved in the feasibility analysis are:
· Economic Feasibility
· Technical Feasibility
· Operational Feasibility
· Environmental Feasibility
2.3.1 ECONOMICAL FEASIBILITY
Hence this project is economically feasible there is no need to involve any cost for this project. 
2.3.2 TECHNICAL FEASIBILITY
Software Technologies used are PHP and MySql. In the educational institutions, it is possible to update the system in future. No special hardware is required for the purpose of using this system. Hence it is declared that this project is technically feasible.
2.3.3 OPERATIONAL FEASIBILITY
As the admin work mainly to maintain the Patient and Doctor .Doctor will predict patient cancer disease. Hence it is easy to operate with training. Therefore it is operationally feasible for implementation.




2.3.4 ENVIRONMENTAL FEASIBILITY
This project environment is correct as a admin has developed this system and no expenditure is involved under any head and this process is part of admin document management, this project environment is accessible.   


2.4 SYSTEM REQUIREMENTS
· System	:  i3 process.
· Hard Disk	: 500 GB.
· Monitor	: 15 inch VGA Color.
· Mouse	: Logitech Mouse.
· Ram		: 8 GB
· Keyboard	: Standard Keyboard

2.4.1 HARDWARE REQUIREMENTS
             The Hardware of the computer consists of physical component such as Input Devices, Storage Devices, Processing & Control units and Output Devices.  Computer includes external storage unit to store data in programs.
           The Hardware Configuration involved in this project
· System	:  i3 process.
· Hard Disk	: 500 GB.
· Monitor	: 15 inch VGA Color.
· Mouse	: Logitech Mouse.
· Ram		: 8 GB
· Keyboard	: Standard Keyboard

2.4.2 SOFTWARE REQUIREMENTS 
 	Software is a group of programs that computers need to do a particular task.  It is an essential requirement of Computer System. The Software used to develop the project is
· Operating System	: Windows 10.
· Platform		: DOT NET TECHNOLOGY
· Front End		: ASP.Net 3.5
· [bookmark: _GoBack]Back End		: SQL SERVER 2019










2.5 MODULE DESCRIPTION
· User Interface (UI) Module
· Natural Language Processing (NLP) Module
· Knowledge Base Module
· User Management Module


User Interface (UI) Module
· Chat Interface: The primary interface where users interact with the chatbot. It should be intuitive and user-friendly.
· Input Methods: Support for text, voice commands, and possibly even file uploads if needed.
· Multilingual Support: Options to communicate in multiple languages, if applicable.

Natural Language Processing (NLP) Module
· Intent Recognition: Identifies what the user wants to achieve (e.g., information about deadlines, course details).
· Entity Extraction: Extracts specific data from user queries (e.g., dates, names, program names).
· Sentiment Analysis: Understands the sentiment behind user inputs to tailor responses appropriately.
· 

Knowledge Base Module

· Information Repository: Stores information about admission processes, deadlines, courses, fees, etc.
· FAQs and Answers: Predefined responses for common questions.
· Dynamic Content Updates: Mechanism to update the knowledge base with new or changed information.

User Management Module
· Profile Management: Tracks user interactions and stores relevant information for personalized responses.
· Session Management: Manages ongoing conversations and remembers context to provide coherent responses.
· 





















CHAPTER 3









CHAPTER 4
TESTING AND IMPLEMENTATION

0. TESTING
 Implementation is the stage of the project when the theoretical design is turned into a working system. This is the final and important phase in the system life cycle It is actually the process of converting the new system into a operational one.

 4.1.1Unit Testing
	Unit testing comprises the set of tests performed by an individual programmer prior to integration of the unit into a larger system. The module interface is tested to ensure that information properly flows into and out of the program unit. The local data structure is examined to ensure that data stored temporarily maintains its integrity during all steps in an algorithm’s execution. Boundary conditions are tested to ensure that the module operates properly at boundaries established to limit or restrict processing. All independent paths through the control structure are tested. All error-handling paths are tested.

4.1.2 Block Box Testing
Black-box testing is a method of software testing that examines the functionality of an application without peering into its internal structures or workings. This method of test can be applied virtually to every level of software testing: unit, integration, system and acceptance. It is sometimes referred to as specification-based testing.




4.2 SYSTEM IMPLEMENTATION
Implementation is the stage of the project when the theoretical design is turned into a working system. This is the final and important phase in the system life cycle It is actually the process of converting the new system into a operational one. 


















CHAPTER 5
CONCLUSION 
CONCLUSION

· The main objectives of the project were to develop an algorithm that will be identify the answers associated with user submitted queries. A database is developed to store all related data's and to develop an internet interface. 
· The web interface developed had one parts, and that is for the administrator. A background research happened, including a summary of the conversation procedure and any relevant chat bots available. 
· A database system was designed, that stores information regarding questions, answers, keywords, logs and feedback message.
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