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ABSTRACT
The Main Objective of this System is to plan a framework to keep up impressive data of the workers, offices, Customer points of interest for any BPO association. Call Center Executer is an undeniably vital ability as the utilization of call focuses turns into a well-known technique for concentrating data administrations, streamlining request taking and giving profitable client bolster. The abilities required to effectively set-up and deal with a call focus include everything from staff enlistment and faculty administration to specialized comprehension of the choices accessible and the immeasurably vital client relationship administration. From little client benefit divisions to substantial call focuses, the significance of creating fruitful Call Center Executer is fundamental for building an esteemed association with clients to help long-haul business development. This framework (Call Center Executer) is valuable to the association, it keeps up the data about the representatives and it likewise contains the fundamental data of the client and their telephone Numbers, their administrations too. It additionally keeps up the worker roaster points of interest. This framework will track the worker’s login points of interest. And furthermore keeps up the information the representative go to the call and his conduct with a client and the discourse will be recorded into the document. Now and again client asks for administration to the association. This information additionally keeps up the framework.                   
                          CHAPTER 2
2. SYSTEM ANALYSIS
2.1 EXISTING SYSTEM

· The existing framework is a manual framework. Here the workers need to spare the data as exceed expectations sheets or Disk Drives. 
· There is no sharing is conceivable if the information is as paper or Disk drives.
· The manual framework gives us less security for sparing information; a few information might be lost because of blunder.
· It’s a constrained framework and fewer clients neighborly.
· Searching for specific data is extremely basic it requires part of the investment.
· It is extremely basic to keep up physically call records of clients since call focus gets enormous no of calls per a day.
· It is a dreary activity to keep up various clients are asking distinctive administration points of interest, ordinarily, fathom these inquiries are impractical. The computerized framework is required.
· Every worker having distinctive programs, diverse move timings, physically handle these list is intense work.
· Search a representative list in call focus framework is a monotonous activity.
2.1.1 DRAWBACKS OF EXISTING SYSTEM  : 
· To provide a survey of the academic literature associated with traditional call center problem areas such as forecasting, queueing, capacity planning, and agent scheduling over the past few years.
· The call center resource acquisition problem has been studied by a handful of researchers.
· As such, targeted staffing levels for each period of the scheduling horizon are typically key inputs to the scheduling and rostering problems.
· The actual performance obtained from the deployed resources also depends on the operational problem of allocating incoming calls to these resources dynamically, known as the call routing problem. 
2.2. PROPOSED SYSTEM 
· The improvement of this new framework contains the accompanying exercises, which attempt to computerize the whole procedure keeping in the perspective of database mix approach.
· User Friendliness is furnished in the application with different controls gave by framework Rich User Interface.
· The framework makes the general undertaking administration significantly simpler and adaptable.
· It can be gotten to over the Intranet.
· The client data can be put away in the incorporated database which can be kept up by the framework.
· This can give the great security for client data since information isn’t on a customer machine.
· Authentication is accommodated this application just enlisted Users can get to.
· There is no danger of information administration at any level while the undertaking advancement is under process.
· The mechanized framework will give to the clients to dependable administrations.
· The speed and precision of this framework will enhance to an ever-increasing extent.
2.2.1. ADVANTAGES OF PROPOSED SYSTEM
· In particular, because the model produces forecasts of Poisson arrival rates on an intra-day interval basis, these results can be used in conjunction with performance models and agent scheduling algorithms.
· This suggests that the psychological issues associated with the agents’ experience can have a major impact on both customer satisfaction and overall system performance.
· We believe that performance evaluation will continue to provide research opportunities, particularly in light of the developments.
· The possibility of announcing different percentiles of the delay distribution is proposed and the relationship between performance and announcement precision is explored. 
2.3 FEASIBILITY STUDY
The feasibility Analysis is an analytical program through project manager determines the project success ratio and through feasibility study project manager able to see either project. The key considerations involved in the feasibility analysis are:
· Economic Feasibility
· Technical Feasibility
· Operational Feasibility
· Environmental Feasibility
2.3.1 ECONOMICAL FEASIBILITY
Hence this project is economically feasible there is no need to involve any cost for this project. 
2.3.2 TECHNICAL FEASIBILITY
Software Technologies used are PHP and MySql. In the educational institutions, it is possible to update the system in future. No special hardware is required for the purpose of using this system. Hence it is declared that this project is technically feasible.
2.3.3 OPERATIONAL FEASIBILITY
As the admin work mainly to maintain the Patient and Doctor .Doctor will predict patient cancer disease. Hence it is easy to operate with training. Therefore it is operationally feasible for implementation.

2.3.4 ENVIRONMENTAL FEASIBILITY
This project environment is correct as a admin has developed this system and no expenditure is involved under any head and this process is part of admin document management, this project environment is accessible.   
2.4 SYSTEM REQUIREMENTS
· System	:  Pentium IV 2.4 GHz.
· Hard Disk	: 40 GB.
· Monitor	: 15 inch VGA Color.
· Mouse	: Logitech Mouse.
· Ram		: 512 MB
· Keyboard	: Standard Keyboard

2.4.1 HARDWARE REQUIREMENTS
             The Hardware of the computer consists of physical component such as Input Devices, Storage Devices, Processing & Control units and Output Devices.  Computer includes external storage unit to store data in programs.
           The Hardware Configuration involved in this project
· System	:  Pentium IV 2.4 GHz.
· Hard Disk	: 40 GB.
· Monitor	: 15 inch VGA Color.
· Mouse 		: Logitech Mouse.
· Ram		: 512 MB
· Keyboard	: Standard Keyboard

2.4.2 SOFTWARE REQUIREMENTS 
 	Software is a group of programs that computers need to do a particular task.  It is an essential requirement of Computer System. The Software used to develop the project is
· Operating System	: Windows XP.
· Platform		: DOT NET TECHNOLOGY
· Front End		: ASP.Net 3.5
· Back End		: SQL SERVER 2005
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CHAPTER 4
TESTING AND IMPLEMENTATION

0. TESTING
 Implementation is the stage of the project when the theoretical design is turned into a working system. This is the final and important phase in the system life cycle It is actually the process of converting the new system into a operational one.

 4.1.1Unit Testing
	Unit testing comprises the set of tests performed by an individual programmer prior to integration of the unit into a larger system. The module interface is tested to ensure that information properly flows into and out of the program unit. The local data structure is examined to ensure that data stored temporarily maintains its integrity during all steps in an algorithm’s execution. Boundary conditions are tested to ensure that the module operates properly at boundaries established to limit or restrict processing. All independent paths through the control structure are tested. All error-handling paths are tested.

4.1.2 Block Box Testing
Black-box testing is a method of software testing that examines the functionality of an application without peering into its internal structures or workings. This method of test can be applied virtually to every level of software testing: unit, integration, system and acceptance. It is sometimes referred to as specification-based testing.




4.2 SYSTEM IMPLEMENTATION
Implementation is the stage of the project when the theoretical design is turned into a working system. This is the final and important phase in the system life cycle It is actually the process of converting the new system into a operational one. 

















                               CHAPTER 5
CONCLUSION:
    The call center industry’s growth has been driven by many factors, including evolving management practices, decreased telecommunications costs, and increasingly powerful information technology. In addition, several other factors have also contributed to increased operational breadth and complexity, including firms’ awareness of call centers as a powerful customer channel, not only for service delivery but also for customer satisfaction, sales opportunities, and relationship management. Increased outsourcing and globalization of service delivery have also played a major part in both the industry’s growth and the increase in operational complexity. In this paper, we have surveyed recent call center research and examined many of the challenges presented by changes in the industry. Our focus has been mainly on operations management of inbound call centers, but we have sought to highlight research in other disciplines and the interfaces between these areas and operations management research. Although there has been progress in many different directions, we also see significant opportunities and needs for additional research, and throughout the paper we have outlined research directions that have the potential to significantly improve the way in which call centers are managed. 
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