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ABSTRACT
The online tourism industry is growing at a fast pace in India. The traditional forms of tourism are being replaced by new form e-tourism. The internet has offered with easy and costeffective solution to people who go for online travel bookings. E-service tourism companies need to understand the customer requirement and meet their expectations by evaluating and improving their website quality. The paper explores the factors of E-service quality in Indian context. The study found that mere online presence was not important but providing excellent e-services on websites was essential to retain customers.The Indian tourism industry, which is at the stage of an upward growth, can be greatly influenced by etourism. Tourism is stated to be the third largest net foreign exchange earner for our country and also one of the sectors which employees number of man power The explosion of online booking systems has completely changed the direct channel and contractual relationship between hotels, guides and customers. From now on users have the choice of several distribution channels to book a hotel room and guides. The objective is to study those different online booking systems and identify the best alternative from a customer’s point of view. Once benefits and dis-benefits of online booking systems will be compared and analysed, the study will conclude on the importance for customers to use a direct channel and make their bookings.
                            
                          CHAPTER 2
2. SYSTEM ANALYSIS
2.1 EXISTING SYSTEM

· Tourism is presently the largest economic grosser for countries after manufacturing and exports. With strong economies, technological advancements tourism growth is here to stay. 
· However, they do not provide different options and the customers will have to navigate from a hotel website to another one. 
· This process can be time consuming but customers make sure they have access to right information and do not take any type of risks. 
· Concerning calls and going to hotel desks, they are safe options as well but, similar to the alternative below, it can be very time-consuming for the customers. 
2.1.1 DRAWBACKS OF EXISTING SYSTEM  : 
· The flexibility of tourism sector depending on market needs is advantage as well as a disadvantage. 
· Most countries understanding the benefits of tourism and little side effects are being driven to promote and enhance tourism opportunities respectively. 
· These are control software for travel services (hotels and airlines). They provide information to travellers such as prices, availabilities and so on. Hotels use them to get an overview of their customers, manage their stocks and supply chain.
· High fees to be a member of a GDS. Only powerful hotel structure can afford it. 
2.2. PROPOSED SYSTEM 
· Hotels have fewer opportunities to review customer’s feedbacks, adjust their services and so propose the best offers to the customers.
· World Tourism Organization defines tourists as people who travel to stay in places outside their usual environment for not more than one consecutive year for leisure, business and other purposes not related to the exercise of an activity remunerated from within the place visited.
· People travel to different cities as well as states for the purposes of all kinds of tourism such as wellness, leisure, sports, education, medical, business, heritage, cultural, eco, pilgrimage, adventure and wildlife.
2.2.1. ADVANTAGES OF PROPOSED SYSTEM
· The travel and tourism sector holds tacticalsignificance in the Indian economy on making provision of several socio economic benefits. 
· Provision of employment, income and foreign exchange, development or expansion of other industries such as agriculture, construction, handicrafts etc. are some of the central economic advantages provided by the tourism sector. 
· Guarantee to get the lowest price to the customer and complete information about the hotel. 
· Customers do not pay extra fees and take full advantage of leverage in case of cancellation or delays. 
· Customers have access to different hotel deals and can choose the best option according to his expectations. 
2.3 FEASIBILITY STUDY
The feasibility Analysis is an analytical program through project manager determines the project success ratio and through feasibility study project manager able to see either project. The key considerations involved in the feasibility analysis are:
· Economic Feasibility
· Technical Feasibility
· Operational Feasibility
· Environmental Feasibility
2.3.1 ECONOMICAL FEASIBILITY
Hence this project is economically feasible there is no need to involve any cost for this project. 
2.3.2 TECHNICAL FEASIBILITY
Software Technologies used are PHP and MySql. In the educational institutions, it is possible to update the system in future. No special hardware is required for the purpose of using this system. Hence it is declared that this project is technically feasible.
2.3.3 OPERATIONAL FEASIBILITY
As the admin work mainly to maintain the Patient and Doctor .Doctor will predict patient cancer disease. Hence it is easy to operate with training. Therefore it is operationally feasible for implementation.
2.3.4 ENVIRONMENTAL FEASIBILITY
This project environment is correct as a admin has developed this system and no expenditure is involved under any head and this process is part of admin document management, this project environment is accessible.   
2.4 SYSTEM REQUIREMENTS
· System	:  Pentium IV 2.4 GHz.
· Hard Disk	: 40 GB.
· Monitor	: 15 inch VGA Color.
· Mouse	: Logitech Mouse.
· Ram		: 512 MB
· Keyboard	: Standard Keyboard

2.4.1 HARDWARE REQUIREMENTS
             The Hardware of the computer consists of physical component such as Input Devices, Storage Devices, Processing & Control units and Output Devices.  Computer includes external storage unit to store data in programs.
           The Hardware Configuration involved in this project
· System	:  Pentium IV 2.4 GHz.
· Hard Disk	: 40 GB.
· Monitor	: 15 inch VGA Color.
· Mouse 		: Logitech Mouse.
· Ram		: 512 MB
· Keyboard	: Standard Keyboard

2.4.2 SOFTWARE REQUIREMENTS 
 	Software is a group of programs that computers need to do a particular task.  It is an essential requirement of Computer System. The Software used to develop the project is
· Operating System	: Windows XP.
· Platform		: DOT NET TECHNOLOGY
· Front End		: ASP.Net 3.5
· Back End		: SQL SERVER 2005
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CHAPTER 4
TESTING AND IMPLEMENTATION

0. TESTING
 Implementation is the stage of the project when the theoretical design is turned into a working system. This is the final and important phase in the system life cycle It is actually the process of converting the new system into a operational one.

 4.1.1Unit Testing
	Unit testing comprises the set of tests performed by an individual programmer prior to integration of the unit into a larger system. The module interface is tested to ensure that information properly flows into and out of the program unit. The local data structure is examined to ensure that data stored temporarily maintains its integrity during all steps in an algorithm’s execution. Boundary conditions are tested to ensure that the module operates properly at boundaries established to limit or restrict processing. All independent paths through the control structure are tested. All error-handling paths are tested.

4.1.2 Block Box Testing
Black-box testing is a method of software testing that examines the functionality of an application without peering into its internal structures or workings. This method of test can be applied virtually to every level of software testing: unit, integration, system and acceptance. It is sometimes referred to as specification-based testing.




4.2 SYSTEM IMPLEMENTATION
Implementation is the stage of the project when the theoretical design is turned into a working system. This is the final and important phase in the system life cycle It is actually the process of converting the new system into a operational one. 

















                               CHAPTER 5
CONCLUSION:
   Tourism in India has largely developed and advanced; the main reasons that have led to progress and development of travel and tourism in India has been that the country is recognized for its rich cultural heritage, there are religious places, temples throughout the country, tombs, forts and palaces of ancient rulers attract tourists from all parts of the world. The country has different cultural traditions and on the basis of these colorful fairs and festivals are organized that attract people. Wildlife sanctuaries, beaches, luxury hotels, different cuisines from different parts of the country lead to the development of tourism. India has progressed in the areas of education and medical and international people are visiting India for the purpose of acquiring education and medical treatment. Wellness tourism involves yoga, meditation, exercise facilities, weight loss programs, nutrition programs and body/mind programs. People travel to different cities as well as states for the purposes of all kinds of tourism such as wellness, leisure, sports, education, medical, business, heritage, cultural, eco, pilgrimage, adventure and wildlife. India has progressed, developed and advanced in the promotion and enhancement of all kinds of tourisms and have formulated policies and programs in order to facilitate the visit of people to different places for the purpose of tourism. 
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